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Adult Abuse & Neglect - Response Resource

DESIGNATED RESPONDER
COORDINATORS

for Receiving Reports and Inquiring into
ADULT ABUSE, NEGLECT & SELF-NEGLECT

Vancouver ——

Health

Promoting wellness. Ensuring care.

RICHMOND

Within Vancouver Coastal Health, certain programs have responsibility for coordinating the response to suspected
abuse, neglect and self-neglect. The program that you contact should be determined by the presentation and location of
the adult with whom the concern is about. . It is the responsibility of the licensee to ensure all resident abuse situations
are reported to licensing.

Adults Who Are Patients In Richmond Acute Care Network
(Emergency/In-patient/Out-patient)

Richmond Hospital:

Telephone

Fax

Social Work Professional Practice Leader

604.244.5135

604.244.5231

Adults Living in the Community - Seniors, Adults with Disabilities

Senior Case Coordinator, Continuing Health
Services

604.278.3361 (4408)

604.278.4713

Adults with Mental Health Concerns (ask for intake)

Mental Health Emergency Services

604.244.5562

604.244.5197

Richmond Mental Health Team

604.273.9121

604.270.6507

Adults Living in a Complex Care Facility or Group Home

RHS Community Licensing

604.233.3210

604.233.3175

Minoru Social Workers 604.244.5317 604.244.5305
604.244.5321
604-255-5358
Richmond Lions Manor 604.274.6311 (328)
Adults Living in Assisted Living
Manager of Assisted Living 604.904.3595 604.984.5788

Adults with Developmental Disabilities

Community Living BC Richmond Office

604.660.2100

For more information please visit www.vchreact.ca or call 1.877.REACT.99 (1.877.732.2899)

This information is based on data received from each HSDA and is dated upon printing. Please contact the RE:ACT office with any discrepancies or

contact changes 604.984-5958 or 1.877.REACT.99 (1.877.732-2899)
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